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This paper investigates how individuals determine their tax morale levels and tax compliance
decisions. Using a questionnaire survey and a multivariate tests procedure, the paper revealed that
tax evasion is morally acceptable in Jordan under some circumstances, indeed there could be an
affirmative duty to evade taxes since the government is perceived to be highly corrupted. The
findings also show that while the extent of the governmental corruption has a positive (negative)
effect on tax non-compliance (tax morale), the efficient expenditure of governmental tax revenues
has a negative (positive) impact on tax non-compliance (tax morale). The individuals’ tax non-
compliance decisions are likewise positively affected by the tax rates and by the taxation system’s
being perceived as unjust, but decline with the increase of audit rates and the subsequent penalty
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rates. The degree and effectiveness of these determinants are dependent on the individual’s level of
risk aversion, financial constraints and the surrounding referent groups. The results also confirm
that individual factors play a significant role in determining the level of tax morale. Overall, the tax
morale level and the compliance decision of an individual are greatly influenced by gender, age,
educational level, occupational status and religious background.
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| argued that tax evasion is morally acceptable in Jordan under some circumstances, indeed there
could be an affirmative duty to evade taxes since the government is perceived to be highly
corrupted. The findings also show that while the extent of the governmental corruption has a
positive (negative) effect on tax non-compliance (tax morale), the efficient expenditure of
governmental tax revenues has a negative (positive) impact on tax non-compliance (tax morale).
The individuals’ tax non-compliance decisions are likewise positively affected by the tax rates and
by the taxation system’s being perceived as unjust, but decline with the increase of audit rates and
the subsequent penalty rates. The degree and effectiveness of these determinants are dependent on
the individual’s level of risk aversion, financial constraints and the surrounding referent groups. The
results also confirm that individual factors play a significant role in determining the level of tax
morale. Overall, the tax morale level and the compliance decision of an individual are greatly
influenced by gender, age, educational level, occupational status and religious background.

(Conall B g LaS) cibuasil
In the light of the findings in this research, a number of implications were identified. The findings
demonstrated that in formulating strategies to enhance voluntary compliance, it is crucial for the relevant
authorities to be aware of, understand and appreciate individual taxpayers’ compliance behaviour and the
need to provide tax education services. There is a need for trust to be built between the citizens and the
state in order to eliminate individuals’ incentives of evading taxes. In order to facilitate this, transparency
and accountability in the taxation system must be enforced and publicised. The taxation system also needs
to concentrate on income tax by expanding the tax tranches to collect sufficient tax revenues, rather than
raising tax rates on essential commodities. Moreover, Income Tax Law needs to set forth stringent
penalties for tax evasion along with shifting tax evasion into a more serious category of crimes rather than
classifying it as a mere misdemeanour. A further study into how changes in levels of tax knowledge,
taxpayers’ financial situations and changes to tax laws and regulations that potentially affect compliance

decisions could be beneficial.
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